
謙語罰鵡酢短
HyderabadZona10鯖ce

RetNo：HYDZO；CSD；TDVP：1119．

To

TIleBankingOmbudSman．

OIOBankingOmbudsman，

ReserveBankorlndia，

Hyderabad．

DearSir，

Re：ComlIIaintNo．20！314009001276

BIockmgorFDRs－

CompIajnant：MrHaI・jdaSMalldai

を★★

No・10－1－1199／2，

P・T・IBuilding，2ndFloor，

A・C．Guards，

Hyderabad－500004．A．P．

Date：23．10．20！3

Inconncelionwiththeabovecase・WeWishtOSubn両肌ow…ginformationtoyou：

i）　CompIainantmladeacomp－al”一S－alingtha（hiSFDRswithourBankk0両inde川en．

ii）　Enclosed・pIcasc…‘tleIe‘teraddressedtOyOubyourRamkrishnapuramBranch，

Whichsei†cx両natOry．

ThankingYou，Sjr

（D・Venkatesh）

ChjcrManager



謙語講〇品
RamkrlShnapuramBranch，

PJOTNo．4，0冊Cer’sCoiony

RamakrIShnapuram．

Secunderabad－500056，A．P

RefNo・BOI／RKP／PN／PS／106

To，

Bankin90mbudsmen，

qoRBI．

6－1づ6，5ccretarItaterOad．

Saifabad，

Hyderabadj00004

Sub・TwICePaymentOfcommutatIOn．GratuityandrecoverYthereoT

Date Zl．102013

DearSir．

Mr HaridasMandaiISPenSi°naC∞unth°lderWIthourbranchsInCeO5052008（DefencepensiOn）

Aseconda∞°unt Nc No860410110003973wasopened besldesexiStlng PenSiOnaCCOuntastherewas phiShIngInhiS

origlnaIpensionA／CNo860410110002547Mr MandalI°dgedacompIaIntwithombudsmenCompiainN0115011／1212012

regardingphiSh一ngInhISa∝OuntTh－S WaSClosedbyOmbudsmandeiiVe…9両gmentinfaVourOfourbank

The ver桶CatIOn°l aii DetenceI Centrai G°Vt PenSIOner WaS doneIn VieW Of centraiiZation Of defence penslon aS per

lnStruCtI°nSreCelVedfromH0－GBD

OpenIngofseconda∝oun（hascausedthemIStakeoiMCepaymentOfcommutati°nandgraluIty CreditSCanbefoundinbom

thestatementSOfacc°UntSA／CNo’5　860410110002547＆　8604101100039738ankldentifIed themiStake andinformed Lt

ColHaridasMandaIaboutthed°ublepaymentandrequestedhimtOreturn（heexcessamountreceIVedvIdeourietters dated

O1－08－2013Ref No RKPIPSVK／104and Dated O3－9－2013Ref No N°　RKPIPSVK／105　But he did not respond to our

requesIs

BranchInfomedtheControIIingomce／ZOwithiOMNo RKP／PSVK／104　DatedO1－8－2013andsoughlapprovaiforexercISing

banker’sgeneraiIien°∩thedeposltSandappropria（ethearr10untOfexcesspaymentmade Z°naIManager．videie備erretno

HYDICSDIDVI725datedO6082013hasc°…eyedapprCVaiforappropriatIOnafterinf°rmingthepensi°ner

A∝°rdIngiy，Wehaveinl°medMr MandaivideourLetterRefNo No RKPIPSVK1105datedO3－9－2013（°rePaytheexcess

paymentimmediateIyfaIlmgwhiChwewiIibecompelledtociosehiStemdepositSWIthuspre一matureIyandremittoconCern

departmentoIGovt ollndia Unf°11unately．hedIdnotrespondtothlSCOmm…iCationaIso

Mr Mandai，again Compiained（O bank’s head°郁ce and CMD on100920131hIS matterlhorough e－mall Mr Mandal

demandedthatthemattertobeaudltedbyaqua間edCAt°prOVethetwICepayment

Branchhasentrustedthematterto M／SKomandooraCo，quaiifIedaudit0rS tOaUdI（thepensIoner’SaccountandadvISeuS

theposItIOn M／SKomandoor＆CoaudItedthepaymentsIverlfiedtheacco…tSCe両面edlhatthepaymentwasdonetwiCeVide

hISrepOrt100ct2013andISSuedacertiflCatetOthateftecI

WehaveexerCISedBanker’SgeneraiIIenontheTDRsandrecoveredtheexcesspaymentand一nfol・rrIed Mr MandaIsuIlably

encIosIngthe∞pieSO Cert的CateISSUedbyCAandcaiculatiOnSheetsduiysignedbyCA

Therec°VeredamountoftheexcesspaymenthasbeenremittedtoourCPPCiNagpurwlthinlimationt°themremttheamount

PCDA，Allahabad

WehavealsoinfOlmedthemattertoPCDA．AiiahabadencIosIngCAceltmCateandcaIcuiatiOnSheetslnreSpOnSetotheIrietter

dated24IO912013

InvleWO白hefact

l EntirepaymentandaccountSWeregCtaudItedbyquaiifiedCAasdemandedbyMr Mandal andCAhasconfirmed

paymentsweremadetWICe

2　Mr Mandaldldn°treSPOndt00urrequeStfer「etundIngmeeXCeSSPaymentreceiVedbyhIminSPlteOfourwritten

鳩queSt

OuraclionolexeTCISingGeneraliienandappropria個ghiSTDRs（DBDcenifiCates）StandingInhiSnameWIlhusiSjUStiFIed We

requesty°utOCIosethISCompiaintIuS鮪ably

YourFalth血IIy。

PSVKriSh

（AssIStantGeneraI

てl（I

∩証とそ
liilil二号〕子

種くnニh

寝誓護護緒君鷲霊紫綬豊…融
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Mar－09 �3Sツ��17931 都ャ��

Apr－09 �3Sツ��17931 都ャ��

Mav－09 �3Sツ��17931 都ャ��

Jun・09 �3Sツ��17931 都ャ��

J山一09 �33ツ��17931 涛c�"�

Au8－09 �3Sツ��17031 涛c�"�

Sep－09 ��ﾃSツ��17931 涛c�"�

Oct－09 �3Sツ��17931 涛c�"�

Nov・09 �3Sツ��17931 涛c�"�

Decの9 �3Sツ��117931 涛c�"�

Ja0－10 �3Sツ���17931 ��#SS��

Feb－10 �3Sツ��17931 ��#SS��

Mar10 �3Sツ��17931 ��#SS��

Ap卜10 �3Sツ��17931 ���#U6ﾂ�

MaY－10 �3Sツ��17931 ��#SS��

」un－10 �3Sツ��17931 ��#SS��

」u1－10 �3Sツ��17931 ��c�3r�

Aug－10 �3Sツ��17931 ��c�3r�

Sep－10 �3Sツ��17931 ��c�3r�

Oct－10 �3Sツ��1．7931 ��c�3r�

Nov－10 �3Sツ��17931 ��c�3r�

Dec－10 �3Sツ��17931 ����c�3r�

jan－11 �3Sツ��17931 ���#ヲ�

［eb－11 �3Sツ��17931 ���#ヲ�

Mar－11 �3Sツ��17931 ���#ヲ�

Apr－11 �3Sツ��17931 ���#ヲ�

MaY－11 �3Sツ��17931 ���#ヲ�

Jun－11 �3Sツ��17931 ���#ヲ�

iuLll �3Sツ��B�ユ7931 �#�s湯�

Aug－11 �3Sツ��17931 �#�s湯�

Sep・11 �3Sツ��17931 �#�s湯�

Oct－11 �3Sツ��17931 �#�s湯�

Nov－11 �3Sツ��17931 �#�s湯�

DeC－11 �3Sツ��17931 �#�s湯�

Jan－12 �3Sツ��17931 �#33���

Feb－12 �3Sツ��17931 �#33���

Maト12 �3Sツ��17931 �#33���

Apr12 �3Sツ��17931 �#33���

Mav－12 �3Sツ��17931 �#33���

Juh－12 �3Sツ��17931 �#33���

Jui－12 �3Sツ��17931 �#S�#��

Au3－12 �3Sツ��17931 �#S�#��

Sep－12 �3Sツ��17931 �#S�#��

Oct－12 �3Sツ��17931i　25820 
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Feb－09 �3Sツ��17931 都ャ��258201 258之0 25820 25820 25820 27613 27613 2761．3 27613 27613 30482 30482 30482 30482 30482 30482 34068 34068 34068 34068 34068 34068 36220 36220 36220 36220 36220 36220 38730 38730 38730 38730 38730 i8730 41241 41241 41241 41241 411241 41241 43751 43751 43751 43751 

Mar－09 �3Sツ��17931 都ャ��

Apr09 �3Sツ��17931 都ャ��

Mav－09 �3Sツ��17931 都ャ��

Jun・09 �3Sツ��17931 都ャ��

Ju1－09 �3Sツ��17931 涛c�"�

Aug－09 �3Sゴ��117931 涛c�"�

Sep－09 �3Sツ��17931 涛c�"�

Oct－09 �3Sツ��17931 涛c�"�

Nov－09 �3Sツ��17931 涛c�"�

Dec－09 �3Sツ��1793li 涛c�"�

」an・10 �3Sツ��17931 ��#SS��

Feb－10 �3Sツ��17931 ��#SS��

Mar－10 �3Sツ��17931 ��#3S��

Apr－10 �3Sツ��17931 ��#SS��

「「こ高舌石 �3Sツ��17931 ��#SS��

jun－10 �3Sツ��17931 ��#SS��

」uL10 �3Sツ��17931 ��c�3r�

Aug・10 �3Sツ��17931 ��c�3r�

Sep－10 �3Sツ��17931 ��c�3r�

Oct－10 �3Sツ��17931 ��c�3r�

Nov“101∴5861 �17931 ��c��3r�

Dec－10 �3Sツ��17931 ��c�c�3r�

jan－11 �3Sツ��17931 ���#ヲ�

reb－11 �3Sツ��17931 ���#ヲ�

Mar－11 �3Sツ��17931 ���#ヲ�

Apr－11 �3Sツ��丁7931 ���#ヲ�

Mav－11 �3Sツ��17931 ���#ヲ�

．恒n－11 �3Sツ��17931 ���#ヲ�

Jui－11 �3Sツ��17931 �#�s湯�

Aug－11 �3Sツ��17931 �#�s湯�

Sep－11 �3Sツ��17931 �#�s湯�

Oct－11 �3Sツ��17931 �#�s湯�

Nov・11 仄繝c��17931 �#�s湯�

DeC－11 �3Sツ��17931 �#�s湯�

jan－12 �3Sツ��17931 �#33���

Feb－12 �3Sツ��17931 �#33���

Mar・12 �3Sツ��17931 �#33���

AprlZ �3Sツ��17931 �#33���

MaY－lZl　35861 �17931 �#33���

jun－12 �3Sツ��17931 �#33���

JuLlZ �3Sツ��17931 �#S�#��

Aug－12 �3Sツ��17931 �#S�#��

Sep・12 �3Sツ��17931 �#S�#��

i　Oct－12 �3Sツ��17931i　25820 
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園
KOMANDOOR＆CO。
ChartcredAccountants

l・504，DIVYaShaktlComplex・71L－58）DharamkaranRoad・Ameer函HYderabad・500016・AndhraPradeshINDlA

phonc弓9140・23751300／23741400・Gll・＋919849011300・＋919491011300Fax：＋9140・23745381・
B．man・komand∞rCO＠gmallcom，mfo＠komand00rCo・COm

URL wwkomandoorco．com

To，

TheAsst・GeneralManager，

Bank°fIndia，

Ramakrishnapurambranch，

Secunderabad－500015

Date・10／10／2013

Sub：†wlCe的YTT”nt／Excc．smmmof∞JTlmHtl僧omGrmrtYandd由b，皿B．rfCr，commutatlon

IhaveauditedthepensIOnreCOrdsofMrHarldasMandaI′penSionaccounthoIderinR・K－puram

branCh．

ThedetaiISareaSunder：

Asphishingtool（pIaceintheacco…tn〇・860410110002547′neWaCCO…t860410110003973waS

OpenedInWhiChtheexcess／doubIepaymentsweremade．

lntheAIcNo・860410110002547IA／cmentionedinppq！

●　PPO－M／003011／2009－AmountRS11，85，783．00－　Paidon13／03／2009

●　PPO－M／CORR／014747／2009AmountRS・13，90，146．00　－　Paidon29．09．2009

（Againstarrearsof－Rs・13，68，265・00aSPerPPOPPO－M／corr／014747／2009）

●　PPO－M／SCJ／030214／2013－Basicpensionchangedfr°mRs．30．390．00toRs．31，085．00

ResiduaIpensionchangedfromRS・15，195・00toRs．13．543．00

CommutationarrearSOfRs．35，922，00

ArrearspertainingtothisabovePPOtobepaidwithinterest＠6％

p・aW・e・fol／02／2009aSperHon′bieSupremecourtorderdated

O4／09／2012whichismentionedinPPO．

AsperPPO－M／SCJ／030214／2013arrearsofRs・1，17，890・00waspaidon31．08．2013．Thesearrearswere

CaIculatedwithouttakingchangeinresiduaipensionintoconsideration・Later，thesamewasconsidered

bythebranchandanamountofRs・19・368・00wasrecoveredonO4・10・2013・AfterwardS，lwaSaSkedto

VerifYthecorrectnessofthecaicuIationsasdemandedbyMr・HarIdasMandai・ThenIhadpointedout

themethodoIogyofintereStCaIculationandadvisedtocaIculateonreducingmonthiyrests・Accordingiy

theSameWaSreCalcuIatedandarrivedatRs・88・652・00andthedifferenceofRs・9，870・00again

recoveredonO8．10．2013bytheBranch．

＼

BRAIIClJES：NEW DE…MUMBAI．CHENNAi．BANGALORE・ViSAKHAPAl“NAM・KARIMNAGARANDKURNOOL



．KOMAND00R＆C0．
ChalteredACCOuhtahtS

Cmd．．

LPtheA／CNo・8604101100039艇

．Anam。untR，13，68，265．00（Double／ExcesspaYment）－PaidonO8／03／2010

●　PPO・M／SIA／001637／2009（DISabiiitY－PPO）Rs2・83′13900tobepaidasperpPO－paidon

lO．03．2010

．Anam。untofRs．2，61，697．00（WrOng／excesSpaYment）－Paidonll・052010・

Takinga－lpaymentsmadeinboththeaccounts′CaiculationSWeredoneafreShstartingfromhisdateof

retirementandarrivedtheactuaipaYmentSt。bemadeandactuaIIypaid・lfoundanexcesspaymentof

Rs．15，23，021．00wasmade・

caIcuiatIOnOfcommutation，gratUitYanddisabiIitypensioncommutation（payabIeandrecoverable）is

attachedinannexureduIyverifiedbyme・

川erebYCertifYthatMr・HaridaSManda－waspaidandreceivedanexcessamountofRs15，

23．021・00towardscommutation′gratuityanddisab航YpenSioncommutationinAccounts

860410110002547，860410110003973

1certifythatandamountofRs・15′23′021・00waspaidexcessandtoberecovered・

高手KOMANDOOR＆C〇・・

CharteredAccountantS

撃」ブしノヘ工人一〇玉／11ンく→

sAMUDRALAKARL凧SREE
P∧RTiJFF’

DIVYaShaktlComplex，7工581DharamkaranRoad・Ameemet・Hyderabad・500016・1・504，

BRANC1125：NEWDEⅢi．MUMBAI，CHENNALBANGALORE・∨一SAKHAPAl－NAM・KARiMNAGARANDKURN00L



詰講働☆
RamkriShnapuramBranch，

PLOTN0．4，OffICer’Scoiony

RamakriShnapuram，

Secunderabad－500056，A．P．

RefNo．RKP／PN／PS
Date：17．10．2013

To，

Sr．AccountsOfflCer，

ThePCDA（PenSions），

Aiiahabad．

UttarPradesh－211001・

Sub：∴RecoverYOfTw－CePaYment／ExcesspavmentOfcommutation′GratuityanddiSabiiity

perSenC。mmutationofLtCoIHarIdasMandai（Retd）′PPONo・M／003011／2009・

AsrequestedbYLt・CoIHaridaSMandai（Retd）′WegOtaIirecordspertainingtohisserviCePenSion

anddisabilitYPenSionfromthedateofhiSretIrementVerIfiedbYaCharteredAccountant・The

charteredAccountanthascertifIedthatanamountofRs15′23′021・00haSbeenpaidinexcessand

t°berecovered Afterobtainingapprovalfromappropr－ateauthoritiesFixedDepositsheldbyhIm

onhisnamearecioSedexercISingBanker・sgeneraiiien・AnamountofRs・15′23′021・00isrecovered

and．。tWn。dtoCPPCNagpurA／CNo．875990200000047foronwardrefundtoYourofflCe（PCDA

Aliahabad）．

we areencIoSing a Certificate and two caIculat一〇n SheetsduiYaudIted／certIfied bY Charted

accountantfor YOurPeruSai

ThankYOuSir・

YOURSFAITHFULLY，

∩晶・＝→
MANAGER

CoovTo：－

Lt．CoIHaridasMandaI

FlatN°．401，UshodaYaApartments，

SVCclenY，Ramakrishanapuram′

HYderabad－500056・

Phone：04027794125′27790481iFax：27790476′ emaii：rkpuram．hyderabad＠bankofIndia・C〇・m



慧語寵旧oi☆
RamkriShrlaPuramBranch．

PLOTNo・4，OffICer’scoI°nY

RamakriShnapurarn，

Secunderabad－500056，AP

RefNo：RKP／PN／VS

l恥

／‾

Date；11．102013

To，

Lt CoIHarldasMandai

FIatNo401，UshodaYaApartments，

SVCoIonY，RamakriShanapuram，

HYderabad－500056

ReSpeCted Sir，

Sub‘RecoverYOfTwICepayment／ExcesSpayment

。fcornmutatiOn′GratultYanddisab航yper50nCornmutetion．

Asrequestedbyy。∪′WegOt訓rec。rdSpertal…gtoYourSerVICepenSl。nianddiSab冊YpenSionfrom

thedateofyourretIrementVerifiedbYCharteredAccountantC・A・hascertifiedthatanamo…tofRs．15，

23′02100hasbeenpaldineXCeSSandt。berecovered Afterobta，ningapprov8日romappropriate

authorlt－eSDBDSheldbYYouonY。urnameareCiosedexerciSlnggener8日en・Thec一〇sureproceedsof

DBDs〈p…Ciple）amount一ngt°RS・15．58，098．00credltedtoY°UraCC°…tNo860410110002547．An

arnO…tOfRs15′23′02100一＄reCOVeredfromY。uraCCO…tandreturnedtoCPPCNagpurf°rOnWard

ref…dtoPCDAA肱habad

DBDA／cN0．

1．860445110004663

2　860445110004665

3．860445110004703

4．860445110004785

5．860445110004808

6　860445110006186

7　860445110003532

8．860445110004664

TOTAL

ThedetaIisareasglVenbeiow・

principalAmt

RsS，34，83500

Rs2，00，000．00

Rs．1．00，00000

Rs．1，00，00000

RS．1，20，000．00

Rs2，00，00000

RsZ，00，00000

Rs．1，03，26300

R5．15，58．098．00

InterestAmt

Rsl，42，96300

Rs．53，461．00

Rs．26，484．00

Rs26，440．00

R531，293．00

R5－8，475．00

Rse8，088．00

Rs．27，54000

Rs．3，84，744．00

InterestAmount。fRs3′84′744・000nthesaIdDBD5－Skept，T，OffICeaCCOunt f。rmeetingthe demand

forlntereStOntheexcesspaYmentbyPCDAAiiahabadfortheperIOdofexcesSPaYmentmadetoyoutiIi

thedateofrecoverY

WeareencloSingaCertificateandtwocaIcuIatiOnSheetsduIYaUdited／certlf－ed bYChartedaccountant

forv°urperuSai．

AsiurlngyoUbestofourservICeS．

ThankYOUS一子・　　　　　　　　　　　　　　　　　　　　　　　　　亨を青むeh町

YOURSFA什HFU

両。4。277。4．25，277，。48囲27，。。476，。ma岬ur。m．hy撥離し巧


