
BEFORE THE DISTRICT CONSUMER DISPUTES REDRESSAL FORUM.ROHTAK
DHARAMVIR       	Complainant	
Versus
IFFCO TOK1O GENERAL INSURANCE etc  	    Respondents
REPLY ON BEHALF OP THE RESPONDENT;
MOST RESPECTFULLY SHOWETH;-i. PRELIMINARY OBJECTIONS:-
1. That the Complainant has concealed and suppressed the material and relevant facts of the case. The Complainant is guilty of suppression vari and suggestio faisi. The Complainants had with malafide and dishonest intention not only concealed the material facts from the Hon'ble Forum but has also twisted and distorted the same to suit there convenience and to mislead this Hon'ble Forum. The complaint therefore deserves no fate other than outright dismissal.
2. That the Complaint is devoid of any material particulars and has been
filed merely to harass and gain undue advantage and unjustified monies
from   the   Opposite   Parties   and   hence   the   complaint   deserves   to   be dismissed in limine.
3. It is submitted that the complaint has been filed with ulterior motive
and malafide intention to cause harassment and prejudice to the Opposite
Parties, which is a Company of long standing and high repute and to extract
money from it without just cause or valid reason.
4. That  the   Complaint   being   frivolous  and   vexatious   is   liable  to   be dismissed under section 26 of Consumer Protection Act.
5. That it is submitted that the preliminary objections raised herein above
with regard to the maintainability of the Complaint, go to the very root of
the  matter and as such these objections need to be considered at the
6. 
outset and the Opposite Parties most humbly pray that this Hon'ble Forum may be pleased to dismiss the Complaint summarily without going into the merits thereof.
6. That the Hon'bie Forum has no jurisdiction to examine the issue of
admissibility of the claim in terms and conditions of the insurance policy
issued by the answering respondents.
7. That the answering respondents reserve its right to file an amended
written statement / reply on receipt of any other information.
8. That the contents of the claim petition are denied unless and until
specifically admitted.
2.   PARAWISE COMMENTS:
Without prejudice to the aforesaid submissions and averments, which are without prejudice to one another, the Respondents submit to the various allegations raised In the complaint as under:
1. That the contents of the Para no.l of the complaint are matter of
record and does not call for any reply.
2. That the contents of the Para no.2 of the complaint are wrong and
denied. The complainant should be put to strict proof of the same
3. That the contents of the Para no.3 of the complaint are matter of
record and does not call for any reply.
4. That the contents of the parano.4 of the complaint are totally wrong
and denied. The complainant should be put to strong proof of the
same.
5. That the contents of the para no 5 of the petition is matter of record
and policy. The complainant should be put to strong proof of the
same.
6. That the contents of the para no 6 of the petition are totally wrong
and denied. Till date the complainant has not fulfilled all the required
formalities and documents and many reminders have been sent to
7. 
the complainant regarding the same. The complainant should be put to strong proof of the same. (Copy of the same is attached) 7.  That the contents of the para no 7 of the petition are totally wrong and   denied.   It   is totally   wrong   and   denied   that the   answering Respondents are harassing the complainant without any cause or fault on complainant part. Infact the complainant has misrepresented the  Hona'ble   Forum  and   has  not  disclosed  the  true  facts.  The answering   Respondent   submits   that   the   claim   is   paid   by   any Insurance Company out of the common pool of funds belonging to all policyholders of the Company and Insurance Company has to check the   genuineness   of   a   claim   before   honoring   it."  Till   date   the complainant   has   not   fulfilled    all    the   required   formalities   and documents and many reminders have been sent to the complainant regarding the same The Insurance Company cannot do injustice to genuine policyholders by allowing ingenious and false claims.
8. I hut the contents of the Para no.8 and 9 of the petition are totally
wrong and denied. Till date the complainant has not fulfilled all the
required formalities and documents and many reminders have been
sent to the complainant regarding the same The present complaint is
an  abuse of the  process of law and  is  liable to  be dismissed  in accordance to Section 26 of the Consumer Protection Act, 1986.
9. That the contents of the Para no. 10 of the petition are totally wrong
and denied. All the contents of the para under reply are totally wrong
and denied. Till date the complainant has not fulfilled all the required
formalities and documents and many reminders have been sent to
the complainant regarding the same.
10), That the contents ol the Para no.1 I to 14 ) of the petition are totally wrong and denied, The complaintant be put to strict proof of the same.

With reference to the Prayers made by the Complainant, the Respondents state and submit that the Complainant are not entitled to the relief's prayed for or any other relief or at all, as the complainant: has not: totally complied with the terms and conditions of the insurance policy and therefore the present complaint is liable to be dismissed both on preliminary grounds and on merits and it is prayed that this Hon'ble Forum be pleased to dismiss the same accordingly. It is totally wrong and denied by the answering Respondent .
IN THE PREMISES STATED AS ABOVE, IT IS/THEREFORE, RESPECTFULLY PRAYED, THAT THE HON'BLE FORUM MAY BE PLEASED TO :-
a) Dismiss the present complaint as the same is vague, baseless
and frivolous and is liable to be dismissed in accordance to
Section 26 of the Consumer Protection Act, 1986.
b) Dismiss the present complaint with punitive and exemplary
costs being awarded to the Respondents.
AND FOR THIS ACT OF KINDENESS, THE RESPONDENTS AS IN DUTY BOUND SHALL EVER PRAY.
Piled By:
Respondents IFFCO TOKIO General insurance Company Pvt.Ltd.
Through
(Yogesh Sharma ) Advocate Sharma. &. Associates.

VERIFICATION
Verified that Para no 1 to 8 of the preliminary objection arc true and correct as per information received and believed to be true and those of Para No. 1 to 10 Of reply on merits are true and correct as per record available in the company. Last Para is prayer to this Hon’ble  Court
Place: ROHTAK
Respondents
IFFCO TOKIO General   Insurance Company Pvt.Ltd.
Date
