Glossary

A 

AJAX 

ADR - Average Daily Rate 

Amenity 

API - Application Programming Interface 

ARC – Airline Reporting Corporation 

ASP - Application Service Provider 

Association 

Attendee 

Attrition Rate 

B 

Banquet Style Seating 

BAR - Best Available Rate 

BEO - Banquet Event Order 

Boardroom Style Seating 

Booking Engine 

Branch Logic 

Breakout Rooms 

Business Intelligence 

C 

CAN SPAM Act of 2003 

Classroom Style Seating 

Click-Fraud 

CTR – Click Through Rate 

Client Identification Code 

C-level/VIP Event 

CMP - Certified Meeting Planner 

Contact Management 

Crescent Round Style Seating 

CRS – Central Reservation System 

CVB - Convention and Visitor's Bureau 

Convention Center 

Cookie 

Corporate Booking Tool 

Corporate Meeting Planner 

CRM - Contact Relationship Management 

Cross Event Reporting 

Cross Survey Reporting 

Cross Tabulation 

CSV - Comma Separated Values 

Customer Appreciation Event 

Customer Satisfaction Survey 

Cvent 

D 

Database 

Database Marketing 

Data Tag 

Dealer/Distributor Event 

Destination Guide 

Distressed Inventory 

E 

eCommerce 

Email 

Email Deliverability 

Email Template 

Embedded Media 

Employee Satisfaction Survey 

ETDN - Electronic Ticket Delivery Network 

Event 

Event Budget 

Event Calendar 

Event Management 

Event Marketing 

Event Planner 

Event Planning 

Event Questionnaire 

Event Registration 

Event Sourcing 

Event Website 

Exhibitor 

F 

Firewall 

Forum 

G 

GDS - Global Distribution Systems 

GIF 

GNR - Guest Name Record 

Google 

Green Event 

GSA Schedule 

Guarantee Number 

H 

Hotel Clearing Corporation 

HTML - HyperText Markup Language 

HTTP - Hypertext Transfer Protocol 

Hyperlink 

I 

International Event 

Invitee 

IP Address 

IP - Intellectual Property 

J 

JAVA 

JPG - Joint Photographic Experts Groups 

K 

L 

Landing Pages 

LMS - Learning Management System 

M 

Market Research 

Media Event 

Meeting Broker 

Meeting Planner 

MICE - Meetings, Incentive, Conferences/Congress, & Exhibition 

MIME – Multi-purpose Internet Mail Extensions 

MMA - Major Metropolitan Area 

MPI - Meeting Professionals International 

Multi-Path Registration 

N 

No-Show 

Negotiated Rate 

O 

On Demand Software 

Online Event Registration 

Online Payment Processing 

Open Rate 

Online Survey (See Web Survey) 

P 

PayPal 

Parked Reports 

PCC - Pseudo-City Code 

PCI Compliance 

PCMA - Professional Convention Management Association 

PDF - Portable Document Format 

Pipe Logic 

PNR - Passenger Name Record 

Post-Event Feedback 

Pre-Event Questionnaire 

Product Launch 

Q 

R 

Rack Rate 

Real Time 

Reception Style 

Registrant 

Registration Software 

Regret Questionnaire 

RevPAR - Revenue per Available Room 

RFP - Request For Proposal 

Road Show/Multi-Venue Event 

ROE - Return on Event 

ROI - Return on Investment 

Room Block 

S 

SaaS – Software as a Service 

Seating Chart 

Section 508 

Seminar 

SID 

SI Field 

Site Selection 

Skip Logic 

SOAP - Simple Object Access Protocol 

Social Network Service 

Squatter 

SSL - Secure Socket Layers 

Supplier 

Supplier Network 

Survey 

Switch Company 

T 

Theater Style Seating 

TIFF - Tagged Image File Format 

Trade Show 

U 

User Conference 

V 

Venue 

Vertical Marketing 

Viral Marketing 

Vouchers/Voucher Codes 

W 

Webinar 

Web Survey 

X, Y, Z 

XML - Extensible Markup Language 
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