handwriting expert opinion in Consumer Cases
1 : State Consumer Disputes Redressal Commission, W.B. - RP no. 17 of 2010 ( Sri Mrinmoy Hazra & others – versus – Sri Bijoy Kumar Roy ) – The Proceeding before the Forum being a summary proceeding  by the Forum under the Consumer Protection Act where neither the Code of Civil Procedure nor Evidence Act applies – Reliance was placed on the case of Dr. Narayan Mukherjee – Versus – Krishna Dey ( Mukherjee ), ( 1996 ) 3 ICC 319 – decided by Division Bench of the Hon’ble High Court at Calcutta – the Court’s power to compare handwriting was recognized in view of Section 73 of the Evidence Act – the Forum has not been treated by the Legislature as expert of experts – in case of such summary proceeding when a handwriting is disputed, to take opinion of handwriting expert is desirable.
2 : State Consumer Disputes Redressal Commission, W.B. – FA / 21 / 2010 ( Sri Manas Chowdhury – versus – Smt. Bani Mishra and others ) – The appellant has stated that similarity in handwriting among the people is not rare and such similarity can not be consclusive evidence to prove the case in favour of the Complainant and it was the duty of the Complainant to prove the handwriting by an expert.
3 : National Consumer Disputes Redressal Commission – FA / 690 / 2003, ( M/s. M.K. Carpets – versus Sea World Shipping & Logistic Pvt. Limited and others ) – specimen signature take by the Commission forwarded to the Central Forensic Science Laboratory ( CFSL ), New Delhi for Examination and Report.
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