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08.09.2010
To, 








WHIRLPOOL INDIA LIMITED
THROUGH ITS CEO/ CHAIRMAN/ M.D.
WHIRLPOOL HOUSE, PLOT NO. 40, SECTOR – 44,

NEAR PAN KI DUKAN, M.G. ROAD, 
GURGAON – 122001
LEGAL NOTICE

MY CLIENT:
xyz
As per the instructions and on behalf of my aforesaid client, I serve upon you the following legal notice. In this connection you are requested to take note of the following facts and legal consequences arising therefrom:-

1. That my client had purchased a Whirlpool Icemagic FF 350 Refrigerator from you the Noticee for Rs. 20,500/- vide retail invoice No. 1591 dated 04.03.2004 with a guarantee to replace the same with a new one in case of any defect within a period of 1 year from the date of purchase on the said refrigerator along with the replacement warranty of 7 years on compressor.
2. That right from the very beginning - till date the aforesaid refrigerator is not working properly and has been making unusual noises along with not giving proper cooling, etc. Despite making several complaints by my client that the said refrigerator was under guarantee and should be replaced, you the Noticee never bothered to rectify the same or to forward the complaint(s) of my client to higher/ appropriate authorities. 

3. That ultimately my client had filed a complaint before the District Consumer Dispute Redressal Forum, Saini Enclave, New Delhi against you the Noticee, under title _____________ versus Whirlpool India Limited & Others, vide complaint case No.  _____, praying for refund of an amount of Rs. 24263/- towards cost of the refrigerator and Rs. 5000/- towards damages and Rs. 50000/- towards mental harassment.
4. That in regard to the said case filed before the Hon’ble District Consumer Disputes Redressal Forum, Saini Enclave, New Delhi, the Hon’ble Forum was pleased to pronounce a final award / judgment in favour of my client and against you the Noticee.
5. That on __________, the Hon’ble District Consumer Forum, Saini Enclave, New Delhi, accordingly passed a final award/ judgement against you the Noticee and in favor of my client, directing you, the Noticee to refund an amount of Rs. 10250/- being half of the cost of the refrigerator, and had also directed you to pay a sum of Rs. 5000/- as compensation, towards harassment faced by my client and further to this you the Noticee was also directed to pay a sum of Rs. 3000/- towards the litigation expenses incurred by my client. (Copy of judgment / final award dated ________ is annexed herewith).
6. That since _________ till date, there has been no communication from you the Noticee to comply with the terms of award / judgment passed by the Hon’ble District Consumer Dispute Redressal Forum, Saini Enclave, New Delhi.
I, therefore vide this notice, call upon you the Noticee to comply with directions of the judgment / award passed by the Hon’ble Forum within the period of 15 days from the receipt of this notice, failing which my client shall be constrained to take legal action against you in the court of law at your risk and responsibility and in that event you will also be liable to pay compensation and penalties as may be imposed by the Court and this will be entirely at your risk and responsibility. 

Copy retained for record and further necessary action.
ALOK MOTAN

(ADVOCATE)
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