BEFORE THE DISTRICT CONSUMER DISPUTE REDRESSAL FORUM, REWARI
Devender Singh Yadav S/o Shri Babu Lal Yadav, Resident of House No. 134, Street No. 5, Hans Nagar, Rewari.







--- Complainant






V/s

1- L.G. Electronics India Pvt. Ltd. Plot No. 51, Udyog Vihar, Surajpur Kasna Road, Greater Noida (UP)
2- Mehak Tele Services, Authorized Service Centre through Proprietor Gaurav Yadav, L.G. Electronics, 53-A, Model Town, Near Shree Ji Sweets, Rewari (Haryana)
3- Prakash Communication Centre through Proprietor, 169, Old Court Road, Rewari (Haryana) 
---- Respondents 

COMPLAINT UNDER SECTION 12 OF THE CONSUMER PROTECTION ACT
Respected Sir,



The complainant most respectfully submits as under:-
1- That the complainant had purchased a mobile brand L.G. RD 3500 from the respondent no. 3 vide bill no. 4931 dated 16-2-2009 for an amount of Rs. 1100/-.
2- That the mobile purchased by the complainant from respondent no. 3 was faulty from the beginning. It has network problem i.e. its signal reception strength is poor due to which the call disconnects in the middle and the audio quality of the call decreased and due to this problem the battery back up of the phone also affected. For rectification of the network problem the complainant had visited respondent no. 2 many times but in vain. Respondent no. 2 always said that this mobile has no network by your service provider i.e. Reliance Communication Network problem. It is pertinent to mention here that a Reliance mobile tower is installed 500 meter away from the house of the complainant.
3- That after not receiving any satisfactory response from respondent no. 2. The complainant purchased a new mobile brand Samsung SGH-GURU 519 on 22 July 2009 vide bill no. 926 for an amount of Rs. 3500/-. It is due to non response from respondent no. 2, the complainant had purchased a new mobile.
4- That on 30 July 2009 complainant visited respondent no. 2 for the network problem. Respondent no. 2 said to the complainant that your mobile is out of warranty now. The complainant asked for then service reference number/ complaint docket number, which the service centre has to maintain for repair. But the connected person refused to give the same and said to the complainant that, we have not charged any thing from you, so we would not give you any service reference number/ complaint docket number”. On the same day i.e. 30 July 2009 the complainant complained to customer service department through E-mail, but no action has been taken till date and no response has been received so for from the customer service department/ service centre Rewari. 

5- That in the month of February 2010, the display of the mobile of the complainant got defective. For which the complainant visited respondent no. 2 on 11 -2-2010, but they refused to rectify the same by taking plea that your mobile is out of warranty.

6- That after every effort of the complainant the respondent’s are adamant not to rectify the fault, so the act of the respondents comes under deficiency in service, negligence on their part.
7- That the complainant reside in Rewari and respondent no. 1 and 2 also having offices at Rewari which is within the jurisdiction of the Hon’ble Forum, hence the Hon’ble Forum has got jurisdiction and entertain to try the present complaint. 
8- That a court fees of Rs. 100/- has been paid through postal order. 
9- That no other complaint is pending in any court of India for the same cause of action. 
10- That the respondents have done the act of negligence, deficiency in service and unfair trade practice and the complainant faced mental harassment, physical harassment and monetary harassment.
11- That the respondents may be directed to refund the full amount of the mobile with 18% p.a. interest or replace it with a brand new mobile of the approximately same value. 

Complainant
Devender Singh Yadav S/o Shri Babu Lal Yadav, Resident of House No. 134, Street No. 5, Hans Nagar, Rewari.

Verification:- Verified that the contents of this complaint are true and correct to the best of my knowledge and belief.
PLACE: Rewari

Date:- 





Through: Counsel 
BEFORE THE DISTRICT CONSUMER DISPUTE REDRESSAL FORUM, REWARI
Devender Singh Yadav

V/s

L.G. Electronics etc.

COMPLAINT UNDER SECTION 12 OF THE CONSUMER PROTECTION ACT

AFFIDAVIT



I, Devender Singh Yadav S/o Shri Babu Lal Yadav, Resident of House No. 134, Street No. 5, Hans Nagar, Rewari do hereby solemnly affirm and declare as under:-

1- That deponent is the sole complainant in the present complaint and is fully conversant with the facts of the case and is competent to swear this affidavit.

2-
That the contents of the complaint accompanying this affidavit may please be read as part and parcel of my affidavit. Full details have not been reproduced for the sake of brevity and repetition.










Deponent

Verification:- Verified that the contents of this affidavit are true and correct to the best of my knowledge and belief.

PLACE:-Rewari

Date:







Deponent 

