ALL ABOUT ECS ( Electronic Clearing  Services )
QUESTIONS

What is ECS Electronic clearance System? 

What are the benefits of ECS? 

How is the facility of ECS availed? 

Why a Cancelled Cheque? 

How does ECS Work?

What does this service cost me? 

How many days will it take to get the ECS to get activated? 

1. What happens if your ECS transaction gets dishonored?  
2. Is dishonor of ECS an offence?

Do I get the receipt for my auto payments?

Can I cancel this facility if once availed? 

 ANSWERS
1. What is ECS Electronic clearance System? 

An extremely convenient, time saving and hassle free service that enables automatic premium payments directly from any of your bank account. 

2. What are the benefits of ECS?

No more signing of cheques, preparation of demand drafts, visits to branches for payments etc.

3. How is the facility of ECS availed? 
Activating the ECS facility is a one-time activity. The Customer should fill up the ECS Mandate Form and get it verified and certified by the Bank where the Bank Account is maintained.
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4. Why a Cancelled Cheque?
We ask for Cancelled Cheque because the bank will cross verify with the mandate. 

5. How does ECS Work?
The entire Transaction is routed through RBI.

6. What does this service cost me?
It costs nothing. This service is free of charge.

7. How many days will it take to get the ECS to get activated?
It will take 21 working days for the first time. 

8. What happens if your ECS transaction gets dishonored?
ECS can get dishonored mainly for 2 reasons:
•
Insufficient Fund: You have to immediately go to the nearest IVL Branch and make the premium payment in Cash or DD and intimate the Branch or IVL Contact Centre to represent the ECS for the next premiums. 
•
Account Closed: You have to fill, sign the ECS mandate and get the same verified and certified by the Bank where your New Bank Account is maintained. 
9. Is the dishonor of ECS is an Offence?

Yes, it is an offence U/S. 25 of The Payment and settlement Systems Act – 2007. 
10. Do I get the receipt for my auto premium payments?
Yes. We will send the official receipt, after realizing the premium amount from the respective Bank Account.

11. Can I cancel this facility if once availed?
Yes. You can cancel this facility at any time but we must receive the request for cancellation two weeks prior to the due date.
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