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NATIONAL CONSUMER DISPUTES REDRESSAL COMMISSION

NEW DELHI

ORIGINAL PETITION  NO. 284 OF 1997

Bihar State Sugar Corpn. Ltd. (Wholly owned by State of Bihar)

Regd. Office at R.T. Bhawan Baldev Bhawan Path

Punaichak, Patna – 800 023.




… Complainant

Versus

State Bank of India

General Manager
11, Parliament Street, New Delhi

… Opp. Party no.1 

………………………………………..In our view, this is a fit case in which the law laid down by the Apex Court  is required to be applied with full vigour and in true spirit. Citizens of a Socialist Democratic Republic should not feel helplessness against undesirable functioning in the government or semi-government officers. Because of the such harassment crime and corruption thrive and prosper in the society due to lack of public resistance, or, putting in other words, succumb to the pressure of undesirable functioning of the officers instead of standing against this. This part succinctly discussed by the Apex Court in Lucknow Development Authority Vs. M.K.Gupta, (1994) 1 SCC 243 at 262-263, in the following words:
“…….. Harassment of a common man by public authorities is socially abhorring and legally impermissible. It may harm him personally but the injury to society is far more grievous. Crime and corruption thrive and prosper in the society due to lack of public resistance. Nothing is more damaging than the feeling of helplessness. An ordinary citizen instead of complaining and fighting succumbs to the pressure of undesirable functioning in offices instead of standing against it. Therefore the award of compensation for harassment by public authorities not only compensates the individual, satisfies him personally but helps in curing social evil. It may result in improving the work culture and help in changing the outlook.”

 
  
In the present case, it was known to the officers of the State Bank that the cheque was issued by the Corporation owned by the State Government. Before dishonouring the same, minimum care ought to have been taken not only by the concerned clerk but also by the higher officers. 



Further, in the aforesaid Lucknow Development Authority (Supra) case, the Apex Court has observed that in appropriate cases the Commission should direct the concerned authority to recover some amount of compensation from those who are found responsible for such unpardonable behaviour by dividing it proportionately where there are more than one functionary. We hope that the State Bank of India would take appropriate action against the concerned officers in a reasonable manner.

 

Accordingly, we direct that the Opposite Party – State Bank of India shall pay an amount of Rs.5 lakhs as damages  including costs, to the Complainant within a period of six weeks from the date of this order..



The complaint is disposed of as above.

                                  



Sd/-

……………………………………J.

(M.B. SHAH)

PRESIDENT
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