Consumer Protection Act 2019

(Passed by the Indian Parliament and notified by the Central Govt. on 15t
July 2020)

Effective from 20t July 2020
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Salient features of the new CPA

® Formation of Central Consumer
Protection Authority (CCPA) as
regulatory authority

® Formation of Consumer Protection
Councils as advisory councils at
National, State and District levels.

Enhancement in Consumers’ rights

Prohibition in misleading
advertisements and penalties
thereon.

® Renaming DCDRF as DC and
enhancement in pecuniary
jurisdiction of DC, SC and NC

Specifically covers e-commerce
transactions

Prohibiting unfair contract having
such terms which cause significant
change in the rights of consumers.

Filing of complaints online and
hearing thru video conference RITEY

No filing fees upto Rs. 5 lakhs value ‘}
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Promoting disputes thru mediatior,]a‘i.‘?;-'iﬁ s
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Compensation for the harm i}ﬁéd

under Product Liability. ...

Heavy penalties for non-
compliances of orders
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Formation of Central Consumer Protection Authority (CCPA)

Formation of Consumer Protection Councils (CPC)




Enhancement in Consumers’ rights

Prohibition in misleading advertisements and penalties thereon.




Renaming DCDRF as DC and enhance of pecuniary jurisdiction

Specifically covers e-commerce transactions




Prohibiting unfair contract having such terms which cause significant change in
the rights of consumers.

Filing of complaints online hearing thru video conference

No filing fees upto Rs. 5 lakhs value




Promoting disputes thru mediation

Compensation for the -harm caused under Product Liability.




Heavy penalties for non-compliances of orders




