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Abstract:
This paper explores the growth and performance of Postal services and future opportunities and Legal Issues in India. The whole study of this paper is categorized in two parts: Part A Emerging Opportunity of the Postal Service Sector and Part B signifies the legal Issues of Postal service according to postal Service Act 1898.  All the data used for this survey is secondary data: In this article ,the whole research is studied by taken of 100 sample size of a state Odsa. This is study is to reach at the core of saving decision and awareness of post office saving schemes of household investors.
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Introduction:
The Indian Postal Benefit, with 155,333 post offices, is the foremost broadly distributed post office framework within the world. The worldwide financial and monetary emergency has assist weakened the conditions in mail markets, with postal administrators losing up to 20percent of their mail activity amid this two-year financial downturn, and determining misfortunes of 30 percent over the following decade that may take off the industry with expansive abundance capacities. India Post gives available and reasonable benefit to the individuals of India through its unparalleled arrange of post workplaces. Sends, POSB PLI, and Divide are the pillar of post workplaces with a few modern administrations like cash exchange, EMO and dissemination of common stores taken effectively within the final decade. Due to its Â competitive advantage of topographical openness and its time tried bookkeeping procedures, A India post has too situated itself as a dependable office for the Government of India (in executing its comprehensive development arrangements.

Part A: Emerging Opportunities:
 Post Office in India is becoming high tech today. Post office is not only medium of sending letters. It avail multiple financial services at Post Offices. Government has already announced that post office will be converted to bank and it will be known as Post Bank of India. Today we will go through various financial services offered by Post office. Send Money to Foreign Country: Sending domestic money order using post is old story [1]. Now we can send money to foreign country using post. This outward remittance money will be credited in to the bank account of beneficiaries in foreign country. Maximum limit of outward remittance is 5000 USD. Postal Life Insurance: postal life insurance using post office. Premium of postal life insurance is very low compare to private insurance companies. Regular postal life insurance provides risk coverage from 20 thousand to 50 Lac. Mutual Fund Investment: Post offices are also involved in selling mutual funds[2]. Only few selected mutual funds schemes are available for investment through post office. Principal, SBI, UTI, Franklin Templeton and Reliance Mutual are some of them. Post office is providing this service in association with IDBI bank. ATM: Some selected post office also offers ATM services. we can withdraw cash or carry out money transfer using this ATM services. Postal department is issuing separate ATM card to customer for this services. Postal department is planning to extend this facility to every city. Small Saving Schemes : We invest in small saving schemes using post office. NSC, MIS and Sukanya Samrriddhi Account are most popular small saving investment option offered by post office. FUTURE PLAN POST OFFICE: Reverse E-commerce: Indian Post office is working on Reverse E-commerce platform. Using this model is selling to products to other company via postal department. This means post office will act as seller for all. Payment Bank: Indian post office will be converted in to payment bank by 2017, the government of India has in principally approved this proposal. This bank will act as payment bank means we can deposit money in this bank it can not avail loan facility. Common Services: Indian Post office is also thinking to open common service[3]
Research and Methodology:
Objective Of The Study:
1. To present the emerging situation and important features of post office investment schemes.[4]
 2. To analyze the various schemes, aware people of below poverty line and resolve the legal issues relating to the same. [5]
Data Analysis:
Sample Size:  Sample size of 100 People of   Odisha State.

	Interest Rate/Schme
	Sukanya Samridhi Scheme
	PPF
	5 years Senior Citizen Sceme
	5 year National Saving Sceme
	% years Recurring deposit 
	Kishan Vikash Patra
	5 years monthly Income Sceme
	Post Office Time Deposit5 years
	Post Office Time Deposits 3years

	2015-16
	9.2
	8.7
	9.3
	8.5
	8.4
	8.7
	8.4
	8.5
	8.4

	Apr-June2016
	8.6
	8.1
	8.6
	8.1
	7.4
	7.8
	7.8
	7.9
	7.4

	Jul-September2016
	8.6
	8.1
	8.6
	8.1
	7.4
	7.8
	7.8
	7.9
	7.4

	Oct-Dec2016
	8.5
	8.0
	8.5
	8.0
	7.3
	7.7
	7.8
	7.3
	7.1

	Jan-March2017
	8.5
	8.0
	8.5
	8.0
	7.3
	7.7
	7.7
	7.8
	7.3


Source of Data: Secondary data[6]

Interpretaion[6]
Post Office Shaving Scheme investment purpose:[7]
	Post office saving scheme- investment purposes: Preference 
	Tax planning 
	Marriage 
	Children Education 
	Maintaining retirement life 
	Medical 
Expenses 
	Buying property 

	First 
	19.9 % 
	20.4 % 
	22.6 % 
	14.0 % 
	12.9 % 
	10.2 % 

	Second 
	16.1 % 
	19.9 % 
	17.2 % 
	13.4 % 
	20.4 % 
	12.9 % 

	Third 
	16.1 % 
	15.1 % 
	16.1 % 
	13.4 % 
	23.7 % 
	15.6 % 

	Fourth 
	12.4 % 
	16.7 % 
	14.5 % 
	23.1 % 
	15.1 % 
	18.3 % 

	Fifth 
	15.1 % 
	12.9 % 
	18.8 % 
	16.1 % 
	17.2 % 
	19.9 % 

	Sixth 
	20.4 % 
	15.1 % 
	10.8 % 
	20.0 % 
	10.8 % 
	23.1 % 

	Total 
	100.0 % 
	100.0 % 
	100.0 % 
	100.0 % 
	100.0 % 
	100.0 





Tools Used: For Analysing the Data 
Tabular Method and Hypothetical method
Result of the Study:
The above table states that interest rate of senior citizen is high and the awareness about the post office saving account (POSA). 


Part B:Legal Issues:
[bookmark: _GoBack]Amendment Act The Indian Post Office Act, 1898[8]

The minister of state in the ministry of communication and information technology shri sachin pilot today informed the rajya sabha that government is not proposing to amend the indian post office act 1898. It is proposed to replace the existing act and a draft post office bill is under consideration of the government.

Replying to a written question the minister said the highlights of changes proposed to be brought through the new legislation are as follows:

1. Opening of market by reducing the exclusive privilege of central government:

Gradual opening of the market by phase wise removal of the monopoly proposed. Exclusive privilege reduced upto 150 gm. In case of letters and upto 50 gm. In case of express mail. Couriers can carry letters even within 150 gm and 50 gm (the reserve area) subject to them charging twice the postal rates for letters and twice the rates for express service.

2. Sunset clause:

A 15 years sunset clause for complete removal of exclusive privilege in express service and parliamentary review of exclusive privilege in case of letters is proposed.

3. Universal service obligation of the central government:

As proposed, uso is defined as the obligation of the central government to provide, through the department of posts, basic postal services at reasonable access, affordable price and with specified service parameters throughout the country. Commitment to provide postal service, delivery and access to post office 6 days of the week except holidays.

4. Definitions:

Definitions of certain ‘terms’ are proposed keeping in view the definition adopted by different countries, as also the requirement of customers i.e.
(a)“postal services” means services provided by the central government or on its behalf and includes services related to
(i) handling of addressed letters,
(ii) handling of addressed parcels and packages,
(iii) handling of addressed press products,
(iv) handling of these articles as registered or insured mail,
(v) express services for these articles,
(vi) handling of unaddressed articles,
(vii) value payable post,
(viii) money remittance
(ix) post office counter services
(x) services on behalf of any ministry or department of the central or state governments, or services on behalf any other organization
(xi) other services not specified elsewhere;

B) “courier services” means services related to the handling of articles of mail i.e. Collection, sorting, dispactch, conveyance and delivery including

(i) handling of addressed letters subject to provisions in section 4,
(ii) handling of addressed parcels and packages,
(iii) handling of addressed press products,
(iv) express services for these articles subject to provision in section 4
(v) handling of unaddressed articles,

(c) “express services” means postal / courier services related to handling of articles of mail and expedited delivery within a clearly specified and declared time limit with confirmation of receipt and with or without end-to-end integration to ensure track and trace and a record of delivery;

(d) “registered courier” means any person registered as such under section --- and includes his employee or agent or assignee;

(e) “licensee” means a registered courier who has been given licence under section --;

5. Registration and licensing:

The central government may grant registration to any person undertaking the provision of any courier service in india, who shall be called a registered courier. T he central government may also grant license to any registered courier, who shall be called a licensee, for providing certain specific services. There is no registration fee or licences fee. Licensing conditions involve adherence to quality, guarantee relief to customers in case of any deficiency in service and commitment to ensure confidentiality and security of letter. All operators will require registration for providing any type of courier service in india. But license will be required only for reserve area, uso and letter mail.

6. Registering authority:

It is propose that central government shall appoint registering authority, in such manner and to perform such functions, as may be prescribed.

7. Appellate authority:

An appellate authority is proposed for redressal of grievances of any person aggrieved by an order of registration authority.

8. Setting up extra territorial offices of exchange (etoe) and international mail processing centers (impc) abroad:

Central govt. May establish etoes/impcs in other countries for providing international mail services including express and parcel services subject to arrangements with such postal administrations regarding terms and conditions.
provision,
Case Law: 
Union Of India (Uoi) vs Firm Ram Gopal Hukum Chand And Ors. on 1 January, 1960
Gopal Upadhyaya And Ors. vs Union Of India (Uoi) And Ors. on 4 December, 1986
Conclusion:
Budgetary incorporation in Postal shaving scheme is a critical step towards comprehensive development [9]. It makes a difference within the generally financial improvement of the distraught poor [10]. Budgetary consideration is additionally considered to be a trade opportunity for the formal budgetary educates [11]. It would offer assistance them in entering into unbanked regions and subsequently accomplishing benefit [12]. Other than the investors, the formative specialists too have a major part in creating the steady foundation, both physical and social. Proficiency, wellbeing and communication are a few of the basic fixings required for comprehensive development [13]. In this paper the creators had tried to clarify how monetary consideration can offer assistance within the comprehensive development of the economy [14]. To conclude, the four columns of comprehensive development are efficiency, business, money related consideration and foundation advancement [15].
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